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Our approach 
to wellbeing

We assess health and wellbeing 
requirements and create a tailor-made 
package to cater for the needs of every 
organisation and their employees. 
Through a combination of individual 
and small group consultations, training, 
workshops, campaigns, digital content, 
health tech, screening and corporate 
research, BHSF provide unique 
opportunities and support on many 
levels – physical, emotional, social, 
personal, financial and developmental. 

Here at BHSF we 
have developed a 
new, innovative and 
exciting wellbeing 
proposition. 

“With employers saying 
that their health and 
wellbeing activity 
has led to better 
employee morale and 
engagement (44%) and 
lower sickness absence 
(31%), it may be time for 
the 60% of companies 
without a standalone 
wellbeing strategy to 
develop one” 

CIPD Health and Wellbeing at work 
report, 2018
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We can provide 
a comprehensive 
solution to health 
promotion in and 
out of the workplace, 
creating a better 
work-life balance. 

We firmly believe that valuing and 
understanding employees' issues 
through health and wellbeing strategies, 
is an investment which will lead to 
long term benefits and transform into 
cutting edge organisational success.
 
Our four-stage continuous 
improvement approach allows us to 
create bespoke and progressive health 
& wellbeing programmes, that deliver 
against set KPIs & objectives. This is 
flexible and we may use all phases or 
parts depending on the needs of each 
organisation we work with.

Getting to know you 
& understand you

Consult

Creating your perfect 
health & wellbeing 

programme

Create

Engaging your staff & 
driving awareness

Engage

Continually reporting 
learning & improving

Analyse
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Our wellbeing 
solutions 
explained…

Our aim is to provide a robust health 
and wellbeing business case and 
strategy which brings together all 
aspects of health, wellbeing, rewards, 
benefits, occupational health and 
safety from across your organisation. 

We survey, consult and facilitate 
scoping workshops and focus groups 
to gain first hand insight from 
across any organisation and different 
departments. We can also help you 

to achieve any industry specific 
wellbeing awards or national wellbeing 
accreditations. 

•  Wellbeing audits 
•  Wellbeing surveys & focus groups
•  Wellbeing strategy and policy creation
•  Wellbeing programme creation &    
   delivery 
•  Wellbeing calendar creation 
•  Support to achieve wellbeing awards 

Wellbeing consultancy

Our consultancy services are all about 
us getting to know your organisation. We 
can provide expert advice and guidance 
on any workplace wellbeing challenges, 
programmes, engagement or strategy. 
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We can educate employees in various 
formats covering all kinds of wellbeing 
topics such as nutrition, mental health, 
resilience, fitness, relaxation, posture, 
energy levels and much more. 

We can create bespoke training 
programmes or run accredited 
courses such as Mental Health First 
Aid Training. We believe that training 
wellbeing champions is essential for 
organisations to gain advocates who 
can help communicate messages to 
the wider workforce. Here are some 
of the ways we can educate your 
employees: 

•  Bespoke training programmes 
•  Mental Health First Aid training and    
    follow-up support programmes 
•  Resilience Training hub
•  Managers & Directors programmes
•  Wellbeing champion training and   
   support programmes 
•  Wellbeing modules for induction   
   training 
•  Workshops (1 hour, half day, full day)   
   on a variety of topics 
•  Wellbeing webinars & podcasts 

Wellbeing education 

We pride ourselves on educating employees 
to lead a healthier, active lifestyle as we 
know this will engage employees, build 
resilience and lead to business success.
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We are committed to providing a 
streamlined approach to wellbeing 
which ensures that all employees can 
access some form of wellbeing content 
to help them improve their health and 
wellbeing. 

Monthly digital wellbeing packages 
can keep wellbeing ticking over all 
of the time for all of your employees. 
We can work with you to hand pick 
a selection of awareness days to 
celebrate and produce all the digital 
communication you need. We can 
work with your organisation to support 
any branding guidelines or produce 
bespoke content for your intranet or 
internal systems. 

Each month is a themed topic and 
signing up to a monthly package will 
provide you with: 

•  Themed fact sheets & posters 
•  Email campaigns
•  Wellbeing webinars
•  Themed wellbeing videos 
•  Health quizzes  
•  Employee challenges 
•  Wellbeing toolkits 
•  Bespoke video & wellbeing content       
    creation
•  Content for big screens 
•  Marketing campaigns 
•  Employee case studies and success   
    stories 

Digital wellbeing content

We know that communicating messages 
to employees who are located in different 
offices, work remotely, flexibly or who are on 
different shift patterns is key to the success 
of our wellbeing programmes.

We can create any printed wellbeing 
information cards, flyers, leaflets or 
pocket cards. We can also help you to 
provide any printed kit, water bottles or 
bespoke wellbeing related products you 
may wish to purchase. 

•  Wellbeing pocket cards 
•  Posters, flyers, information cards,             
      banner stands 
•  Printed water bottles
•  T-shirts or tops
•  Bespoke resources for clients

Physical resources 

Everyone loves something new and giving 
your employees a wellbeing treat could be 
exactly what they need to support them 
with their wellbeing goals. 
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Campaign days, events and activities 

Each month has a range of different 
awareness days to celebrate and we can 
run any wellbeing awareness events to 
support with mental health, healthy eating, 
hydration, stress, physical activity or men’s 
and women’s health etc. 

“Organisations need 
a strategic vision 
to embrace health 
and wellbeing as a 
holistic practice that 
should be aligned to 
corporate goals” 

CIPD 2018 

We can co-ordinate days or campaign 
weeks including all marketing 
material to help it be a success within 
your organisation. Example events 
could include: 

•  Health advice stands
•  Cooking demonstrations
•  Workshops or webinars 
•  Inspirational speakers 
•  Smoothie bikes
•  Campaign toolkits
•  Activity sessions 

We can also offer a range of activities 
to support employees with their 
physical health needs. These can be 
offered as one-off sessions or as a 
block of 6 or 12 sessions. 

•  Massage days 
•  Posture workshops 
•  Yoga
•  Bootcamps

•  Skipping 
•  Boxfit 
•  Mindfulness
•  Wheelchair basketball 
•  Sports tournaments
•  Mini-Olympics 
•  Team building challenges  

8



Wellbeing, physiotherapy and massage clinics  

These are 1-2-1 consultation days 
where employees can have a 30-minute 
consultation with a wellbeing consultant, 
physiotherapist or massage therapist. 

Employees can book in their slot and 
attend their appointment. These work 
well when delivered each quarter into 
an organisation. 

Our clinics are suited to any level 
of employee and can support with 

nutrition, physical activity, posture, 
aches and pains, stress management 
and healthy lifestyles. We suggest 
our wellbeing clinics could be carried 
out at key head office or hub sites for 
people to attend. 

Listen Advice Create Feedback

> > >
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Wellbeing clinics What employees receive

30-minute 
individual appointments

• Independent lifestyle support & advice
• Lifestyle mapping exercises
• Nutrition & exercise advice and support
• Advice to combat stress / life coaching
• Goal setting & performance tracking 
• Email follow-up 

Optional:

• Key health indicator tests, body weight, 
body fat, visceral fat, basal metabolic 
rate, body water content, blood 
pressure & heart rate

• Personalised nutrition plan
• Personalised exercise programme

Physio / massage clinics What employees receive

30-minute individual 
appointments

• Informal postural assessment
• Massage treatment 
• Guidance and advice around 

preventative strategies 
• Home exercise programme to complete 
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Psychological healthcare

We can provide a fully case managed service 
offering immediate and easy access to 
psychological healthcare delivered by over 
2000 clinical experts.  

We can offer bespoke training services to 
organisations where they want it; when they 
want it and how they want it. 

Our training can cover: 
•  Mental Health Training for Managers
•  Managing challenge situations
•  Resilience training  
•  Online video suite for line managers    

consisting of six 3-minute educational 
videos which provide an overview of 
mental health in the workplace 

Video 6: 
Signposting – the 

routes to help 

Video 1: 
Introduction & 

understanding triggers 

Video 2: 
Accurately identifying 
signs and symptoms 

Video 3: 
Understanding 

the impact 

Video 4: 
Breaking the 

silence

Video 5: 
Adjusting and 

adapting 

Through intelligent screening 
and multi-channel delivery, 
offering choice and flexibility to 
support at work, home, clinic or 
on the go.

Designed to respond to your 
organisational needs, we 
customise our psychological 
healthcare service to your 
values, your ethos and your 
employees. 
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We also have a compelling bespoke modular 
psychological healthcare model, which 
can truly meet the individual needs of an 
organisation and its members dovetailing 
into existing services where required. 

The model is designed around six key components: 

Multiple 
referral 
routes

Access to 
clinical 

assessment

Approved evidence-
based treatment 

pathways

Case 
management

Clinical 
governance

Advanced 
reporting and 

SLA adherence
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We offer five options from 15 minutes 
to 60 minutes. All are carried out within 
your workplace and involve no exercise.  
They are delivered by experienced and 
fully-trained physiologists, using the 
latest and most accurate equipment.

Employee results are available to staff 
immediately, emailed in a private and 
confidential report.  The report includes 
personalised recommendations and 
within it, we can signpost to other 

wellbeing initiatives you may have such 
as an Employee Assistance Programme 
(EAP) or occupational health provision.
After the health checks, we summarise 
all data into an Organisational Health 
Report which can be segmented by 
department and location, to help 
you identify your key health risks 
and focus in the right areas.  We also 
include annual comparisons to track 
changes to overall health levels – ideally 
improvements! 

Our health checks are incredibly engaging 
and ideal for helping employees identify 
their own health risks.  

Fully managed, our service includes:

Onsite employee health checks

    professionally 
designed, 
eye-catching  
marketing material 
to help with 
internal promotion

    use of our 
online booking 
system (allowing 
employees to 
book their own 
appointments)

 employee feedback 
compiled in a 
report for you to 
help you evaluate 
success 
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Onsite employee health checks
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Online lifestyle assessment

Upon completion of the assessment, 
users receive their Wellbeing Score, 
Wellbeing Age and Wellbeing Risk 
(cardiovascular risk), plus personalised 
scores for up to 9 key areas of their 
lifestyle (Nutrition, Movement, 
Strength, Cardio, Sitting, Sleep, Mind, 
Alcohol and Smoking. 

At organisation level, you receive a 
report containing aggregated data and 
useful pointers on key hotspots.  

This can be segmented by department 
and location, to help you identify your key 
health risks and focus in the right areas. 
 

Once users have registered and 
completed their first assessment, they 
will have access to our comprehensive 
Take5 resources library which is full of 
health and wellbeing videos, podcasts 
and ‘how to’ guides for ongoing support. 
 
Repeat assessments are encouraged 
across the year to help employees 
monitor changes and improvements 
and to support this, Take5 is available 
for 12 months.  

Our short but engaging lifestyle assessment, 
MyWellbeingCheck® allows employees to 
identify their individual wellbeing and 
lifestyle risks and offers a range of online 
resources and support.
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What’s Included?

    12 Month Access

    Wellbeing Risk, 
Wellbeing Age, 
Wellbeing Score

    Facility to add 
Medical Data (eg. 
gathered through 
health checks)

    Employee 
Comparisons 
(from previous 
assessments)

    Employee 
Dashboard

    Company Report 
to help you identify 
‘hot spots’ within 
your organisation

    Personalised 
Branding with your 
Logo    12 Month Access to 

Take5 Resources 
Library (videos, 
podcasts, fact sheets)

Wellbeing Score Alcohol

Wellbeing Age

Wellbeing Risk

Movement

Sitting Mind Sleep

Cardio Strength

Smoking Nutrition
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Wellpoint kiosk 

Wellpoint’s state-of-the-art 
kiosks and Well.Me digital 
health platform, provide 
convenient and ready access to 
health monitoring and health 
and lifestyle content plus an 
extensive, detailed suite of 
analytics. Creating a healthier, 
happier, more productive 
workforce.

Wellpoints are a highly efficient and 
cost-effective means for screening large 
populations. High levels of engagement 
quickly provide data on the overall 
health status of a workforce whilst 
highlighting areas requiring specific 
attention and possible intervention. 
Wellpoints are exceptionally effective at 
engaging those who don’t or regularly 
see a health professional. 

Employees enjoy the ability to 
take their own health metrics in 
confidence, without having to make 
an appointment or see a health 
professional at a time and place that 
suits their daily lifestyle. 

Wellpoints provide monitoring across 
a range of physical and mental health 
issues with particular focus on the 
UK’s leading public health issues of 

obesity and 
cardiovascular 
disease, 
physically 
monitoring:  

•  Weight & BMI
•  Body Fat Percentage
•  Blood Pressure
•  Heart Rate
•  CVD Risk 
•  Heart Age

There are various rental options for 
each kiosk such as day rentals, weekly 
rentals, monthly rentals or a 12-month 
rental period. The Wellpoint Kiosk can 
be provided manned or unmanned 
and in addition a health coach can also 
be provided to give employees instant 
lifestyle advice after they have taken a 
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Monthly wellbeing programme

Example monthly programmes

“There is no ‘one-size-fits-all’ approach to 
designing an effective employee well-being 
strategy, and its content should be based on the 
organisation’s unique needs and characteristics, 
and of course those its employees” 
CIPD 2018

We have created some ready-made 
and cost-effective monthly wellbeing 
packages, which may be just what 
you need to give wellbeing a kick 

start for your organisation. We can 
swap wellbeing services in and out 
depending on your requirements. 

•  Wellbeing calendar 

•  Quarterly wellbeing workshops or 
webinars

•  Quarterly wellbeing clinic or physio days 

•  Monthly digital wellbeing Content  

•  Quarterly review & feedback

•  Wellbeing calendar 

•  Wellbeing workshops / webinars every 
other month 

•  Quarterly wellbeing clinic days or physio 
days

•  Monthly Digital Wellbeing Content 
   (factsheet & video & employee challenge) 

•  Quarterly review & feedback

•  Project manager & ongoing support

•  Wellbeing calendar 

•  Monthly wellbeing workshops / Webinars

•  Quarterly wellbeing clinic day or health 
kiosk onsite 

•  1 x Wellbeing Campaign week during the 
year 

•  Quarterly review & feedback

•  Project manager & ongoing support

•  Wellbeing calendar 

•  Monthly wellbeing workshops or webinars

•  Quarterly wellbeing clinic days or health 
kiosk onsite

•  2 x Wellbeing Campaign weeks 
throughout the year  

•  Directors & managers or wellbeing 
champion training & ongoing support 

•  Quarterly review & feedback
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Contact us today to book in a ‘free’ 
wellbeing strategy consultation or 
to have a chat about your wellbeing 
requirements.

Email: wellbeing@BHSF.co.uk
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