
Early Intervention Service

The future of absence management

Musculoskeletal 
(MSK) Services



BHSF has over 20 years’ experience in Occupational Health (OH) and have been torch bearers for 
musculoskeletal physiotherapists in the UK. All of our physiotherapists are occupationally trained. 
We offer a complete OH package for MSK issues, including a full range of physiotherapy treatment 
and an ergonomic approach that gets results fast.

To meet Health and Safety regulations, employees who work from home require the same DSE 
and WPA as in the office.

We can provide online DSE assessments or, if an employer prefers, we can also train individuals to 
be their own in-house assessors.

Any injury, damage or disorder of the joints, 
limbs or back. Not only do we prevent them 
from occurring, we make sure that if they do, 
we get in early and sort them fast. Keeping 
time off work to a minimum.

Employees simply fill in a 10 minute online 
questionnaire. In most cases, no issues are found.

Where a problem is identified, employees will 
be offered a video assessment (60 minutes) by 
a specialist physiotherapist to check both the 
employee and their workstation environment. 

The pandemic put a stop to all face to face 
appointments and assessments just like that. 
So we moved to remote (video) working. OH 
physiotherapists continued to use their skills 
and workplace expertise to resolve issues 
without any reduction in quality or discharge 
times. 

BHSF’s Early Intervention Service ensures 
employees get help quicker and employers 
manage absenteeism better. It’s a game-
changing new service that tackles staff issues 
from the first day. 

It comprises four core elements (accessed 
individually or as a package) to offer employees 
a host of benefits including First Day 
Absence, Mental Health Support Services, 
Musculoskeletal (MSK) Services and Managed 
Healthcare Services.

1 https://www.csp.org.uk/system/files/fitness_for_work_physiotherapy_works.pdf

£7.50 per questionnaire with automated reporting

£250 per video assessment and full report 

We’ll help find the best ergonomic products for the home 
workspace, offering them at a significant discount.

Ergonomic equipment supply.  Price on Application. Includes DSE risk compliance 
recommendations, OH reporting advice, and physiotherapeutic advice to the employee.

Initial Assessment (45 minutes) - £85

Follow up (30 minutes) - £65

40% 

Musculoskeletal (MSK) Services

What are MSK issues?

How it works

Virtual Musculoskeletal (MSK)/Physiotherapy Services Display Screen Equipment (DSE) and Workplace Assessments (WPA) 

Going virtual

Pricing

Pricing

of workplace absence is caused by these 
annoying pains in the neck, back and joints.1
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By intervening early on, we manage cases with 
fewer sessions before discharge (on average 
3) compared to more traditional methods (on 
average 5-6).

Employees benefit from not needing to 
travel (often painful!) and are able to access 
services quickly and at convenient times. We 
now believe this is the way forward for both 
employers and employees. Even so, face to face 
assessments can be provided upon request.

We may then advise on simple lifestyle changes 
or purchasing equipment like a mouse, a new 
keyboard or even a comfy chair.

We’ll also report back to the employer with any 
interventions suggested.

1,000During the pandemic, 
we’ve carried out over

homeworking DSE assessments by secure video.



For more information, please visit 

www.bhsf.co.uk/early-intervention 

email OHenquiries@bhsf.co.uk 

or call 0333 344 3800

Authorised and regulated by the 
Financial Conduct Authority.

We’re only just starting to understand the impact of Long COVID on individuals, with symptoms 
including fatigue, shortness of breath and muscle aches.  However, we do know that the effects 
can be long-term and debilitating, resulting in an extended absence from work.  
 
Long COVID Rehabilitation is effective in accelerating recovery times and getting people back to 
work quicker and safer. We’re currently looking at a success rate of over 70% returning to work.

• The employer gives consent for the 
employee to join the rehab program

• An initial assessment is made to establish 
suitability, measure current capability, and set 
out goals 

Initial video assessment (60 minutes) - £170 

Twice weekly video rehab (30 minutes) - £75

Outcome assessment and report - £135  

Total cost of programme - £1200 

How it works

Long COVID Rehabilitation 

Pricing

10%Approximately of people who have had symptomatic 
COVID will have long-term symptoms.2

• The 6 week program includes 2 weekly rehab 
sessions (30 mins each) reviewed at 3 weeks. 
If no improvement is noted or the employee 
does not attend, the program is stopped

• A final outcome assessment is made after 6 
weeks, measuring progress, reviewing goals 
and discussing further self- management 

• A report is provided to both employee and 
employer 

2 https://evidence.nihr.ac.uk/themedreview/living-with-covid19-second-review/ 


