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Fatalities
Serious injury 
Road traffic accident 
Assault 
Burglary 
Fire
Terrorism 
Sexual assault 
Vicarious trauma 

It’s a traumatic event, such as an injury, violent assault 
or death, which has the potential to become critical 
in the working environment when it receives a strong 
reaction from staff. This could disrupt productivity or 
stop them being able to work. 

They are an unfortunate reality that some businesses 
face. High-risk events in the workplace are often out 
of the employers’ control, but ultimately have a lasting 
impact on employees.
 
Responding quickly to a high-risk situation is vital. 
With our Critical Incident Support (CIS), you can get 
access to a rapid response, de-escalation and risk 
management in the event of a critical incident. 

CIS support is an effective debriefing procedure that 
aims to normalise the often overwhelming psychological, 
physiological and emotional responses to minor, moderate 
and severe high-risk events. 

Our CIS support facilitators use their clinical expertise to 
deliver trauma support and specialist trauma intervention 
services. The support is designed to enhance employees’ 
natural resilience and minimise impacts of trauma while 
promoting wellbeing and recovery.  

Life events that may require this support include:

Why choose BHSF CIS support?

What is a Critical Incident?
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incidents of violence 
at work in 2019/201

on working adults 
result in an injury1

688,000

38% 

1 https://www.hse.gov.uk/statistics/causinj/violence/index.htm

of assaults 
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We can offer a range of expert CIS services, which 
include:

Key features

With BHSF CIS support, organisations are able to 
minimise the impact of traumatic events on the 
workplace and their employees, with a rapid, flexible 
and an effective response.  
 
We can also support your business with: 

• Developing policies and procedures to manage 
critical incidents. 

• Identifying real risks and tailor systems to meet the 
needs of the organisation. 

• Providing support packages for victims of a critical 
incident. 

• Assisting your business to ensure staff return to work 
as soon as possible. 

We provide CIS support on a standalone basis for non-
BHSF customers, or it can be integrated into each of our 
EAP and BHSF RISE services. 

Specialists deployed to any location in the UK 
within 24 to 48 hours for on-site de-briefing 
and acute stress management.
 
Immediate post incident consultancy and 
support.
 
Individual consultations/group de-briefing (on-
site group de-briefings can be provided within 
24 hours of an incident for information only or 
for active defusing). 
 
Follow up services via specialist trauma 
counselling and complex case management.  

Management consultancy, reports and 
information. 

Pre-incident support and policy/process 
creation. 



BHSF Employee Benefits Ltd,  
2 Darnley Road, Birmingham, B16 8TE

www.bhsf.co.uk/bhsfconnect, 0121 629 1084. 

Authorised and regulated by the Financial Conduct Authority

Critical incidents could cripple your business 

and your employees’ mental health - give 

them the tools to care for themselves and their 

colleagues

Contact our enquiries team today on: 
0121 629 1165 or visit:  
 www.bhsf.co.uk/mental-health-consultancy 
 
If you are an existing customer, please contact 
your account manager.
 
Lines open Monday to Friday 8.45am to 4.45pm 
(excluding Bank Holidays).


