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Our workplace mediators have backgrounds 
in counselling and psychotherapy and are 
trained to find solutions and ways forward 
when working relationships become difficult 
or fractured. This expertise enables them 
to quickly build relationships and deal with 
complex and embedded issues. 
 
Every situation is different, so we will work 
with you to tailor an approach that is just 
right for your business, delivering a positive, 
sustainable and cost-effective solution.
 
We know it works, we’ve been able to deliver 
success rates of over 90% within both the 
public and private sector.

1. CIPD – Managing Conflict in the Workplace Report 2020 https://www.cipd.co.uk/Images/
managing-conflict-in-the-workplace-1_tcm18-70655.pdf
2. https://www.forbes.com/sites/biancamillercole/2019/03/06/conflictresolution/?sh=7a8e90504526

This is where BHSF comes in
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Conflict can be the result of differences in beliefs, 
values or priorities – exacerbated by high pressure 
working environments. Disagreements can 
escalate if left to fester and early intervention is 
key to helping resolve these situations before an 
issue becomes unmanageable.  
 
The impact of on-going conflict can be high for 
all concerned but alarmingly 36% of employees 
experiencing conflict say it hasn’t been resolved.1

 
There are steps you can take to minimise the 
disruption that workplace conflict can cause in 
your business. By creating a supportive working 
environment with positive relationships, you can 
greatly enhance everyone’s experience of work 
and their productivity too.

reported some 
form of workplace 
interpersonal conflict.1

estimated cost to 
UK businesses.2

lost working days.2
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£33 Billion

370 million



5 Get connected with BHSF ConnectBHSF Workplace Mediation BHSF Workplace Mediation4

A totally confidential, non-judgemental and 
impartial process.  

A commitment to working within anti-
discrimination policies. 
 
Quick and cost-effective solutions, which 
can minimise the risk of formal processes or 
employment tribunal proceedings. 
 
Relevant parties retain ownership of the process, 
resulting in a successful and sustainable 
outcome.  

Fast access to mediation delivered by our expert 
workplace mediators. 

Increased employee 
engagement 

Improved team morale 
and relationships 

Reduced stress 
and anxiety 

Reduced 
lost time

Increased performance 
and productivity

So, what do you get? How can our Workplace 
Mediation help your business?
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Reduced 
absence



BHSF Employee Benefits Ltd,  
2 Darnley Road, Birmingham, B16 8TE

www.bhsf.co.uk/bhsfconnect, 0121 629 1084. 

Authorised and regulated by the Financial Conduct Authority

Help your employees resolve 

conflicts so they can thrive together. 
 
Contact our enquiries team today on: 
0121 629 1165 or visit 
www.bhsf.co.uk/mental-health-consultancy 
 
If you are an existing customer, please 
contact your account manager.
 
Lines open Monday to Friday 8.45am to 
4.45pm (excluding Bank Holidays).


