
Mental Health
First Aid Training



Every day, millions of people go to work while 
experiencing mental ill health. In fact employers 
have seen a rise in the number of staff dealing with 
mental health problems such as anxiety, depression 
or stress – and over a fifth now report that mental ill 
health is the primary cause of long-term absence.2 
The impact of this is enormous, affecting workplace 
productivity, performance, employee wellbeing and 
an increase in staff turnover. 

Whether work is causing the issue or aggravating 
it, employers have a legal responsibility to help their 
employees. It’s therefore important that employers 
provide their people with training to raise mental 
health awareness, start conversations in the 
workplace and teach staff to support each other.

• Spotting the signs and symptoms of common mental 
health issues.

• Providing non-judgemental support and reassurance.

• Guiding a person to seek professional support.

This accredited two day course is designed to raise 
awareness of mental health in the workplace, spot 
the symptoms of mental health issues and teach your 
employees how to have confidence in conversations 
with those in need of support. 

The sessions will be a mix of presentations, discussions 
and group work activities. 

Suitable for all members of staff, there is a minimum 
group size of 18 people - we want everyone to feel safe 
and our instructors can help if people find some parts 
particularly difficult.

1. MFHA - https://mhfaengland.org/mhfa-centre/research-and-evaluation/mentalhealth-statistics/#impact
2. Satista - https://www.statista.com/statistics/1133968/causes-of-long-termabsence-in-the-uk/

What is mental health first aid?

Course overview

people will experience a
mental health problem
of some kind in the UK1

Every year
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Gain an in depth understanding of mental health.

Recognise the factors that can affect wellbeing.

Learn practical skills to spot the triggers and signs 
of mental health issues.

Gain confidence to step in, reassure and support a 
person in distress.

Learn how to keep themselves safe while 
performing their duties.

Gain knowledge to help someone recover their 
health by guiding them to further support.

Benefits to your organisationCourse aims

Your employees will: By equipping your staff with the knowledge to become 
more informed and aware, employees will be able to 
more easily spot the signs and symptoms of mental 
health issues and provide the right support.

For an employee experiencing a mental health issue, 
your organisation’s informed and supportive response 
is likely to lead to a much more beneficial outcome. 
Research suggests that employers who invest in mental 
health training will see a £5 ROI for every £1 spent.3

3. Deloitte- https://www2.deloitte.com/uk/en/pages/consulting/articles/
mentalhealth-and-employers-refreshing-the-case-for-investment.html
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Authorised and regulated by the Financial Conduct Authority

Support mental health in your  

workplace by training employees  

as mental health first aiders. 

Contact our enquiries team today on: 
0121 629 1165 or visit:
www.bhsf.co.uk/mental-health-training

If you are an existing customer,  
please contact your account manager.
 
Lines open Monday to Friday 8.45am to 4.45pm  
(excluding Bank Holidays).

BHSF Employee Benefits Ltd,  
13th Floor, 54 Hagley Road, Birmingham B16 8PE

www.bhsf.co.uk

10135


