
Early Intervention Service

The future of absence management

Mental Health 
Support Services



Mental health issues have come to the fore in 
recent years and the current pandemic has 
only perpetuated the problem.  

Indeed, we’re already seeing the predicted 
‘mental health epidemic’ occurring with cases 
rising by 15% in the last two years alone1. 

BHSF’s Early Intervention Service ensures 
employees get help quicker and employers 
manage absenteeism better. It’s a game-
changing new service that tackles staff issues 
from the first day. 

It comprises four core elements (accessed 
individually or as a package) to offer employees 
a host of benefits including First Day 
Absence, Mental Health Support Services, 
Musculoskeletal (MSK) Services and Managed 
Healthcare Services.

BHSF Mental Health Support Services  is very 
different.

It’s a revolutionary service that puts 
employees’ emotional health first. Providing 
personalised, on-demand advice and support 
from a breadth of expert mental health, 
financial and legal providers – a package 
of support from day one that no-one else 
offers. Staying alongside the employee until a 
resolution is reached.

1 HSE Absence Report 4 November 2020 
2 Phil McCrea, Chief Medical Officer, BHSF (based on OH Experience from  1000 management referrals a week). 
3 Phil McCrea, Chief Medical Officer, BHSF 
4 Phil McCrea, Chief Medical Officer, BHSF (based on OH Experience from  1000 management referrals a week). 

Help and support for employees Good news for employers, too

Counselling - Telephone 30 mins Specialist        £65.00

Counselling - Telephone / Video / Face to Face 50 mins Specialist     £100.00

CBT - Telephone / Virtual 60 mins Specialist        £115.00

CBT - Face to Face 60 mins Specialist         £125.00

Counselling - Specialist - Virtual 60 mins Specialist       £120.00

Counselling - Specialist - Face to Face 60 mins Specialist      £175.00

Psychological Assessment - Telephone / Video 90 mins Specialist     £400.00

Psychiatrist Consultation - Telephone / Video 90 mins Specialist     £600.00

40% 

of employees use an EAP yet...

Mental Health Support Services

There when it matters

A head start

It is proactive and evidence-based, linking 
closely to Occupational Health. Solutions 
are not taken ‘off the shelf’. For example, 
‘bullying’ is treated as a specific work issue 
not a counselling problem.

There is no waiting time for all of 
our clinical services. Outcomes are 
subsequently tracked, measured and 
reported.

EAPs are very useful as a first line of 
defence for employers. Our Mental 
Health Support Services provides further 
support with a 360 degree approach for 
more complex issues. 

• The right support at the right time for 
everyone 

• Helps reduce absenteeism and 
presenteeism, promotes employee retention

• Reduces stress and anxiety across your 
workforce

• Dedicated case managers take the workload 
off you

• Wide breadth of services and advice available

• Fulfils your Duty of Care

• 24/7 counselling and advice line

• 24/7 health and wellbeing advice and 
support

• Face to face counselling service

• 24/7 telephone access to legal information

• 24/7 telephone access to financial and debt 
information

• Access to a GP 24/7 online or by phone

• Online interactive mental fitness tool

• Support for carers

• Psychiatric assessment and complex cases

Pricing

This is expected to rise to 70% by 2023.3of employee absence is due 
to mental health issues.2

4-6% 40% of absences are currently 
due to mental health issues.4
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For more information, please visit 

www.bhsf.co.uk/early-intervention 

email OHenquiries@bhsf.co.uk 

or call 0333 344 3800

Authorised and regulated by the 
Financial Conduct Authority.
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