
Trauma and Debriefing 
Awareness Training



Traumatic events can be defined as any experience 
that put either a person or someone close to them 
at risk of serious harm or death. When a person 
experiences this, their body’s defence takes effect  
and creates a stress response which may make them 
feel a variety of physical and emotional symptoms.

The impact of unprocessed potentially traumatic 
events in the workplace can leave staff feeling 
debilitated and struggling to cope in both their 
professional and or personal lives. 

Recent research in neurobiology confirms that if a 
traumatic event is not processed successfully, it can 
cause numerous issues for the individual who has 
either witnessed or experienced the trauma. However, 
each individual is impacted by trauma differently.

An understanding of trauma in practice helps 
provide a foundation for support and conversation. 
Additionally, by having that awareness from colleagues 
and management of how trauma manifests, greatly 
reduces the likelihood of a staff member being further 
impacted by trauma. 

Training in recognising trauma impact will enable 
individuals to identify colleagues of concern and to 
signpost and guide them to next steps. Training will 
also focus on measures that could be taken to assist 
colleagues in the workplace who are attending work 
despite being impacted by trauma.

Our Trauma and Debriefing Awareness courses are 
targeted to different levels of staff and cover many 
aspects of self-support, supporting colleagues and 
managing employees accordingly.

1. https://www.mentalhealth.org.uk/

What is Trauma and Debriefing 
Awareness Training?

Who is this course for?

adults in the UK report 
having experienced at 
least one traumatic event1

Around

1 in 3
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Recognise the indicators in staff and colleagues 
impacted by trauma

Provide next steps and guidance on how to assist  
a colleague impacted by trauma

Cultivate a trauma informed environment  
e.g., measures that will assist impacted colleagues 
whilst at work

Facilitate managers and senior colleagues to  
support conversations about the risks of unresolved 
trauma impact

Acquire skills and techniques to encourage positive 
response behaviour

Explore measures to embed a supportive and 
resourceful team

Benefits to your organisationCourse aims

On completion participants will be able to: BHSF provides solutions to manage the impact  
of trauma in the workplace. 

Our training assists by: 

• Supporting the individual skills and capabilities  
of your staff

• Enabling them to effectively manage aspects  
of their own wellbeing

• Raising awareness of their response to stress  
and pressure that may have been exacerbated  
by witnessing or experiencing traumatic incidents 
in the workplace

• Working on resilience by building defence against 
stressful situations and identifying coping strategies

• Provding individuals with tools and knowledge 
to process any residue from potentially traumatic 
events in the workplace and to manage any in  
the future.

The impact of trauma affects individuals in a number of 
very different ways and the reasons for this will not only be 
explored during the course but also used to help identify 
the type of support that is needed by the individual.
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Authorised and regulated by the Financial Conduct Authority

Provide your employees with the 

knowledge and understanding to 

create a trauma-informed workforce.  

Contact our enquiries team today on: 
0121 629 1165 or visit:
www.bhsf.co.uk/mental-health-training

If you are an existing customer,  
please contact your account manager.
 
Lines open Monday to Friday 8.45am to 4.45pm  
(excluding Bank Holidays).

BHSF Employee Benefits Ltd,  
13th Floor, 54 Hagley Road, Birmingham B16 8PE

www.bhsf.co.uk
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